
  

FACULTY AND STAFF GUIDE: 
ASSISTING STUDENTS IN DISTRESS
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Campus Resources
•  24/7 CARE Hotline (925) 878-9207

•  CARE (Campus Assault Response and Education) Center: (925) 631-4193

•  Center for Women & Gender Equity: (925) 631-4192

•  Community Life: (925) 631-4238

•  Counseling and Psychological Services (CAPS): (925) 631-4364

•  Dean of Students: (925) 631-4238

•  Health and Wellness Center (H&WC): (925) 631-4254

•  Human Resources: (925) 631-4212

•  Intercultural Center: (925) 631-8545

•  Mission and Ministry Center: (925) 631-4366

•  Public Safety (24 hours): (925) 631-4282

•  Student Disability Services: (925) 631-4358

•  Student Success Office: (925) 631-4800 

After-Hours Resources
•  Public Safety 24/7: (925) 631-4282

•  Moraga Police Department: (925) 284-5010

•   Health and Wellness Center (H&WC) 
After Hours Medical  Advice: (925) 631-4254 

•  John Muir Medical Center: (925) 952-2887

Missing Student
•   For notification of a missing student, please call the 

Dean of Students at (925) 631-4238 during regular 
office hours (Monday–Friday, 8:30 a.m.–4:30 p.m.)

•   Contact Public Safety at (925) 631-4282 outside of  
regular office hours 

Helping Students in Distress
•   If you are concerned for your safety or that of others, 

call Public Safety: (925) 631-4282

•   If the student is causing a disruption to the classroom 
or office environment but does not pose a threat:  

•   Intervene on impact–discuss the situation with 
the student to address the inappropriate behavior

•  Ask the student to leave the room

•  Contact Community Life: (925) 631-4238

•   Always document the behavior, even if only via 
e-mail to Community Life: commlife@stmarys-ca.edu

•    When in doubt, call Public Safety: (925) 631-4282

•   If the student needs financial, nutritional, or other 
resources: stmarys-ca.edu/supportresources

•   If you are concerned about a student, submit 
information to Student Success Collaborative: 
stmarys-ca.edu/success  

•   If a staff/faculty member, guest/visitor, vendor, or student 
brings a complaint or concern to your attention

•   If a staff/faculty member or supervisor is aware of a 
concern and/or complaint from a student or any other 
individual and would like to receive consultation

Mission and Ministry Center 
(925) 631-4366, Korth 1 (right of Chapel)
•   If the student has questions about faith, religion, or 

spirituality
•   If the student needs pastoral guidance and/or spiritual 

accompaniment due to a crisis, death, illness, family 
challenge, loss, or personal difficulty

Public Safety 
(925) 631-4282, Assumption Hall West

•   If the student threatens safety of self or others or acts in a 
threatening manner

•  If the student refuses to leave classroom or office
•   If the student is reporting or initiating a threat or bomb 

scare
•   If the student exhibits behavior that is lewd and indecent

Student Success Office 
(925) 631-4800, Filippi Academic Hall, Room 190, or 
Filippi Hall, Room 134

Submit information to Student Success Collaborative at: 
stmarys-ca.edu/success

•   If the student is not attending class for an extended 
period of time

•   If the student is overwhelmed by a problem with the 
College

•   If the student is debilitated or overwhelmed by a family 
emergency

•   If the student requires a medical withdrawal or leave of 
absence

•   If the student is having academic difficulty due to 
physical, psychological, or learning disability or indicates 
a need for accommodations

•   If the student is having academic or personal difficulty 
and would benefit from additional resources, services, 
and tailored support

NOTE: Regardless of the situation, contact any of 
the offices listed above for support or information. 

For more information on helping distressed students  
or reporting, visit: stmarys-ca.edu/dean-of-students
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