
  

FACULTY AND STAFF GUIDE: 
ASSISTING STUDENTS IN DISTRESS
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Campus Resources
•  24/7 CARE Hotline (925) 878-9207

•  CARE (Campus Assault Response and Education) Center: (925) 631-4193

•  Center for Women & Gender Equity: (925) 631-4192

•  Community Life: (925) 631-4238

•  Counseling and Psychological Services (CAPS): (925) 631-4364

•  Dean of Students: (925) 631-4238

•  Health and Wellness Center (H&WC): (925) 631-4254

•  Human Resources: (925) 631-4212

•  Intercultural Center: 2 4  h . 5 6 s o l o g i c a l  S e r v i c e s  ( C A P S ) :  ( 9 2 5 )  6 3 1 - 4 2 1 2 C A P S ) :  ( 9 2 5 )  6 3 1 - 4 2 3 8



    

Crime  
Victimization         
RECOGNIZE
•  Crying and/or leaving the classroom when sexual violence, 

domestic violence, stalking, or child abuse is the topic

•  Sudden change in academic performance

•  Visible bruises on face, throat, arms, or legs

•  Sudden changes in demeanor (for example, a formerly 
assertive student becomes withdrawn, or formerly easy-
going student appears angry all the time)

•  Appearing to be afraid of another student in the same class

RESPOND
•  Listen sensitively and carefully, and believe what the student 

tells you

•  Do not minimize what happened

•  Do not blame the student

•  Help them to resources

•  Encourage the student to report the crime

REFER

VICTIM ADVOCACY  
24/7 CARE Hotline: (925) 878-9207 
CARE (Campus Assault Response and Education) Center
(925) 631-4193
Public Safety: (925) 631-4282

REPORT 
Dean of Students: (925) 631-4238 

Urgent Response, including threatening behaviors:  
Public Safety: (925) 631-4282

NOTE: When reporting a sexual assault, please keep in 
mind that Saint Mary’s sexual assault policy requires all 
employees to report sexual assaults. Your responsibility as 
an employee is to support the student and refer them to staff 
who are trained to assist survivors of sexual assault. Please 
make the appropriate offices or Title IX Coordinator/Deputy 
Coordinators aware of such reports.

Steps to Helping Students
Intervene on Impact


